
PROScript 2000 
  Product Sheet  

SUPPORTED PLATFORMS 

• Windows® Server 2008 
• Windows® Server 2003 
• Windows® Vista Business 
• Windows® XP Professional 
• Windows® 2000 Professional 
• Terminal Services® 
• Citrix® MetaFrame 

CONFIGURATION DETAILS 

• Unlimited Workstations Supported 
• Multiple Pharmacy Locations From One Central Server 
• Support for Laser, Ink Jet, Bubble Jet, Dot Matrix, And Thermal Printers 
• Facility Internet Access (See Details Below) 
• Internet And/Or Modem Claims Adjudication 
• 100% Win32 (Windows) System Design 
• C++ Programming Language 

PRESCRIPTION ENTRY 

• Patient Selection By Name (Partial First, Partial Last, Partial Last and First, Account Number) 
• Facility Selection By Name/Number Or Based Upon Selected Patient 
• Create New Patient/Drug/Doctor Within RX Entry 
• Drug Selection By Name, Package Size, UPC, NDC, Or Quick Code 
• Primary Physician (if present) Brought Forward From Patient Master 
• Complete Patient/Doctor/Drug Information Easily Accessed By Function Keys 
• Additional Patient/Doctor/Drug And Facility Information Easily Accessed by Tabs Across Top Of Screen 
• Large RX Comments And Directions Fields 
• Multiple SIGS And Free Form May Be Intermixed To Form Directions  
• Split Directions For Medical Records supported 
• Automatic Calculation Of Days Supply 
• Large Patient Notes Easily Accessed By Function Key Or Forced To Screen (system option) 
• Drug/Drug, Drug/Allergy, Duplicate Therapy Checking, Drug/Disease and Dose Checking Performed 
• One Touch Patient Profile Display At Anytime 
• Ability To Perform All Actions (ie. New, Refill, Void etc.) From Prescription Entry And Patient Profile 
• Workflow Status Review 
• Back Ordering 
• Include/Exclude Discontinued Prescriptions From Patient Profile 
• Automatic Checking Of Early Refills, Maximum Refills, RX Expired, Code 1 Restrictions, Authorization Required, Drug Not 

Covered By Payor, and Minimum Quantity Dispensed 
• Optional Cycle Fill/Baxter(AutoMed)/Unit Dose/Multi-Drug Indicators 
• Optional Spooling/Sorting Of Labels 
• Therapeutic Substitution Checks And Alerts 
• Facility Drug Formulary Checks And Alerts 
• Facility Stock Accounts 
• Prospective Pay Drug Formulary Checks And Alerts 
• On-Line Claims Transmitted In Background 
• Multiple Claims Per Patient May Be Combined For Transmission (option) 
• Paid Claims Can Be Reviewed At Initiating Workstation or Sent To Batch File 
• Rejected Claims Can Be Reviewed At Initiating Workstation or Sent To Batch File  
• On-Line Copays Automatically Transmitted For Adjudication 
• Automatic Booking To House Account For Charges And Copay Amounts 
• Customized Label Format With Cash Receipt And Doctor Call Label (if required) 
• Artromick Label Support 
• Patient/Guardian Signature May Be Viewed For Specific RX (retail version only) 
• Entry Of Miscellaneous Non-RX Charges 
• Print And/Or Video Review Of Patient’s Monograph 
• Free Form Or System Calculated Label Expiration Dates 
• Tech And RPH Initials Captured For Each Fill And Modification 
• Easy Voiding And Changing Of Quantities, Prices, Pay Types, Etc.  No Additional A/R Entries Required 
• Refills Reflect Prior Pricing 
• Optional Automatic Generation Of Doctor Authorization Letters.  Letters May Be Auto-Faxed Or Printed 
• Ability To Modify/Void Any Refill Or Original Without Voiding Previous Fill(s) 
• Multiple Or Single Ingredient Compounding 
• Compounding Worksheets 
• Unit Dose Dispensing 

PATIENT SETUP/COVERAGES 

• Long Term Care, Retail And Workers’ Compensation 
• Patient Lookup By Full Name, Partial Name, Account Number or Social Security Number 
• Family Plan Assignment To Charge Head Of Household For Multiple Family Members 
• Unlimited Payor Coverages With Individual Accounts Receivable Balances 



 

• Unlimited ICD-9 Diagnosis Codes And Allergy Class Codes 
• Free-Form Allergies 
• HIPAA Privacy Notice Acknowledgment For Nursing Entities 
• HIPAA Privacy Notice Acknowledgment And Patient/Guardian Signature For Retail 
• HIPAA Tracking Of Patient Modifications and Review 
• Large Patient Notes 
• Accounts Receivable Collection Notes For Each Payor 
• Bilingual Directions Indicator 
• Finance Charge Options 
• Optional Copay Calculation By Dollar, Percentage Or Price Schedule 
• Automatic Or Selective Booking Of Charges To Facility House Account 
• Capture Attorney, Insurance Company And Employers For Lien, Workers’ Compensation Claims 
• Patient Shipping Information 
• Patient Discounts 
• Overriding Price Schedules 

SIG FILE 

• Multi-Lingual 
• Multiple Sigs May Be Combined With Free Form To 

Formulate Directions 
• Ability To Indicate Frequency And Duration To Allow 

For The Optional Calculation Of Days Supply At 
Prescription Entry Time 

• Search Capability By Sig Code And Description 

THIRD PARTIES (Pay Plans) 

• Unlimited Third Parties 
• HCFA 1500 Billing Parameters 
• Rounding Of Prescription To Nearest Nickel, Dime, 

Quarter Or Dollar 
• On-Line Claims Submission Parameters 
• Compound Drugs NDC Overrides 
• Refill To Soon Percentage 
• DME Pay Plans supported 

PRICING SCHEDULES 

• Unlimited Schedules With 15 Sliding Scales 
• Competitive Price Schedules 
• Pricing Based Upon Dollars, Quantity Or Days Supply 
• Separate Schedules For Brand, Generic Or Both 
• Separate Pricing For OTC And Legend Drugs 
• Pricing Options For Rentals, Antibiotics 
• Designate Cost Basis: AWP, Direct, MAC, ACQ, WAC, 

Competitive, Plus Two Special Pricing Options 
• May Specify Minimum And Maximum Charge, 

Maximum Days Supply and Maximum Refills Allowed 
• Tax May Be Based Upon Total Charge Or Cost Only 
• Copays May Be Calculated Based Upon Total Charge 

Or Cost Only 

FACILITIES 

• Dispensing System Interface (Automed, OmniCell, 
Medicine-On-Time, MTS, E-MAR’s, MedSelect, Etc.) 

• Automatic Nursing Station Assignment Based Upon 
Room Number 

• Mid-Month Accounts Receivable Cut-Off Dates 
• Facility Notes 
• Policy Manual 
• Indicate Un-Limited Third Parties & Copay Third 

Parties To Automatically Book To House Account 
• Drug Formulary: Indicate Covered/Non Covered 

Drugs At Facility Level 
• Prospective Pay Drug Formulary 
• Stock Accounts 
• House Accounts 

DRUG FILE 

• Drug Lookup By NDC#, Name And Strength, Quick 
Code, UPC Code 

• Generic Substitution 
• Cost Basis Options/Overrides 
• Special Pricing 
• Generic And Compound Indicators 
• Procedure And Type Codes (DME Billing) 
• Frequency Of Billing/Code 1 Restriction Indicators 
• Min/Max Quantity Indicators 
• Ability To Flag Un-Limited Payors As Non-Covered 
• Price Schedule Overrides By Pay Plan Or Patient 
• Cost Basis Override By Pay Plan Or Patient 
• Hard Copy Only Indicator By Pay Plan 
• Drug Imaging And Imprint 
• Inventory Control 
• Pre-Populate Max Refills, Directions, etc.  

ACCOUNTS RECEIVABLE 

• Balance Forward And Open Item A/R 
• A/R Reconciliation Via Tape, Diskette and Electronic 

835 
• Manual A/R Reconciliation 
• On Account Cash Receipts And Misc. Adjustments 
• A/R Aging Report, Open Item Report, Collection 

Report, Monthly Revenue Summary And Rollover 
Worksheet 

• Enter/Edit Previous Balance Forward Amounts 
• Monthly Recap Of All Re-billed Transactions 
• Mid-Month Cut-Off Dates For Different Pay Plans 
• Finance Charges May Be Applied To All Or Specific 

Patients Within A Facility 
• Provider Pay Reconciliations 

CYCLE FILL 

• Automatic Refilling Of Routine Medications 
• Individual Or All Nursing Facilities May Be Processed 

At One Time As Well As Individual Or All Nursing 
Stations 

• Third Party On-Line Claims Are Sent To The Batch File 
To Be Transmitted At A Later Time 

• Labels May Be Sorted In A Variety Of Sequences 
• Labels Are Spooled And Released To A Printer On 

Demand  
 

BILLING 

• Private Billing 
• On-Line Claims Adjudication (Vers. 3.2 And 5.1) 
• Medicare “A” And “VA” Billing 
• Electronic(X12 837) and Manual HC1500 Statements  
• HMO Billing Formats 
• Medicaid/Medi-Cal Hard Copy Billing 
• Lien, Worker’s Compensation Billing 
• Medi-Cal V1.1 Batch Billing 
• Batch Billing 
• Rebilling And Review 
• Return Credits 



 
 
 
 
 
 
 
 
 

RX VERIFICATION/TOTE MANAGEMENT 

• Prescription & Tote Tracking 
• Prescription Verification 
• Pharmacist Verification 
• Carrier Tracking (Ups, FedEx, etc) 
• Driver Pickup/Return 
• View Prescription & Tote Status 
• Packing/Pick List 

FACILITY INTERNET ACCESS 

• 128-Bit Encryption 
• Request Refill/New Prescriptions/Modifications 
• View Patient Profiles 
• View Prescription & Tote Status 
• Check Drug Interactions, Drug Monographs And Drug 

Image & Imprint Information 
• Assign Access Levels To Users 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• HIPAA Compliant User Security Access Controls 
• Sophisticated Password Policies 
• Medi-Span Clinical Updates 
• Batch Verification Of New Prescriptions 
• Dispensing Machine Interfaces 
• Complete ICD-9 File 
• Drug Formulary 
• Electronic Signature Capture 
• Facility Directions 
• File Purges 
• File Statistics 
• HL7 Interfaces Available 
• Hot Key Setup 
• Integrated Voice Response System (IVR interface) 
• Label Spooler 
• Log Files 
• Numerous System Options 
• Patient Merge Utility 
• Patient Monographs 
• Patient Transfer Utility 
• Pharmacy-To-Pharmacy Transfer Utility 
• PPS Sub-System 
• Therapeutic Interchange And Compliance 
• RxPertise Consulting Interface 
• Apothecare Consulting Interface 
• Drug Acquisition Price Updates 
• Rapid Refill 
• Doctor Refill Request Tracking 
• Drug Rebate Programs 
• Inventory Purchase Order Control 
 

 

MISC FUNCTIONS & UTILITIES MEDICAL RECORDS SUB SYSTEM 

• Incoming Faxes/E-Mails Automatically Captured And 
Presented To Users For Processing 

• Routing To Specific Workstations Based Upon User-
Defined Rules 

• Automatic Recognition Of Sending Facility 
• Document Processing Rules Can Be Established 
• Doctor Refill Requests Automatically Captured And 

Presented To Appropriate Workstation(s) 
• Facility Refill Requests Automatically Captured And 

Presented To Appropriate Workstation(s) 
• Received Documents Can Be Attached To Facilities, 

Patients, Doctors, Prescriptions, Refills and Medical 
Records 

• Non-Pharmacy Related Documents Can Be Saved To 
User Defined Queues 

• Documents Requiring Follow-Up May Be Sent To User 
Defined FOLLOW-UP Queues 

• Various Forms Of Sticky Notes, Comments, Completed 
BY Stamps, Underlining, Circles, etc. Can Be Applied To 
Each Electronic Image 

DOCUMENT MANAGEMENT (DOCU-FLOW) 

• Documents Can Be Retrieved And Displayed At The 
Facility, Patient, Prescription, Doctor and Medical Records 
Level 

• STAT Order Can be Indicated For High Priority And Forced 
To Top Of Processing Queue 

• Packing Manifest Can Be Attached To Facilities And 
Prescriptions Automatically 

• Facilities Can Be Prioritized Based Upon Delivery 
Schedules 

• Large Documents Can Be Split For Processing Purposes 
and Re-Assembled When Complete 

• Management Can View The Status Of All Processing 
Queues Via A Bar Chart 

• Ability to use MAR system as a stand-alone system or 
100% interfaced with pharmacy system (no double 
entry) 

• Time Codes (Facility, Nurs Station Or Order Specific) 
• Evaluation Titles 
• Scan “For” Messages 
• Common Orders 
• Code Titles 
• Side Effects 
• Standard Orders 
• Order Entry 
• Standing Orders 
• Medications Sheets – Laser/Dot Matrix – Various 

Formats 
• Physician’s Orders – Laser/Dot Matrix – Various 

Formats 
• Treatment Sheets – Laser/Dot Matrix – Various 

Formats 
• Physician Order/Medication Record Combination 
• Residential Care Flow Record 
• Psychoactive Medication Monthly Flow Record 
• Behavior Intervention Monthly Flow Record 
• Patient Roster 
• Patient Discharge List 
• Patient Evaluation Titles 
• Therapeutic Classification Report 
• Side Effects Listing 
• Miscellaneous Reports 
• Patient Transfer Utility 
• Pharmacy Interface 
• Orders By Therapeutic Class 
• E-mar Interface(s) Available 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Medi-Cal Tar Request 
• Narcotic Usage 
• New Admissions Report 
• Packing List Including Driver Directions 
• Patient Charges Based Upon Active Third Party 
• Patient Master 
• Patient New Admissions 
• Patient Monographs 
• Patient Profiles 
• Pricing Schedules 
• Proof-Of-Service 
• Re-Billing Recap 
• Refills Due Report 
• Refills Too Soon 
• RX List By Physician 
• RX Log 
• Rx Tracker Verification Logs 
• Scan Patients/Doctors For Missing Data Fields 
• Sig File 
• Signature Capture HIPAA Log 
• Signature Capture RX Log 
• State Tax Report 
• Third Party Listing 
• Triplicate Reporting 
• Workers’ Compensation Personal Injury Letters 
• Workers’ Compensation Request For Payment 
• Void Event Log 
• *Crystal Reports Report Writer Available 

MANAGEMENT REPORTS 

• Attorney/Insurance Co/Employer Listing 
• Brand vs Generic Comparisons 
• California Share-Of-Cost 
• Centrally Stored Medications 
• Cycle Fill List  
• Cycle Fill Proof List 
• Daily User Activity Reporting 
• Daily Transaction Log 
• Discontinue Event Log 
• Doctor File Listing 
• Doctor Authorization Letter For Class II-V (Auto-Fax Or 

Hard Copy) 
• Doctor Refill Request (Auto-Fax Or Hard Copy) 
• Drug/Allergy Interactions 
• Drug Master 
• Drug Review By Therapeutic Classification 
• Drug Quick Code Listing 
• Drug Usage By Quantity And Dollars (Daily/Monthly) 
• Drug Utilization Report 
• Duplicate Therapy Report 
• Facility Master File 
• Filling Log By RPH/Tech 
• Finance Charges 
• Gross Margin By RX 
• Guarantor Listing 
• Inventory Re-Order Report 
• Label Re-Print Log 
• Mailing Labels 
• Manufacturer File Listing 

 

 
 

MORE INFORMATION? 

Please contact Prodigy Data Systems to 
arrange for a complete  demonstration. 

Prodigy Data Systems, Inc. 
               • Phone 403.257.2749 
               • Fax    403.398.1359 
 
        support@prodigydatasystems.com 

 

          www.prodigydatasystems.com 
 

 
 
 
 
 
 
 
 
 
 
 

 


